EXTRA CARE

— IN CROYDON —

Eldon Housing Association has been providing housing and

care for older people in Croydon for over 40 years, our vision

is to be the best provider of affordable housing and services
within our area of operation.
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enables older
people to continue to live as
with
support from our on-site staff with
personal care, laundry, housework
plus

OUR EXTRA CARE SCHEMES ARE:

Lindsay Court Westdene
Eden Road 16 Chatsworth Road
Croydon CRO 1FA Croydon CRO 1HA

“I LOVE IT, | FEEL SAFE “l FEEL PRIVILEGED
AND TRUST ALL THE WORKING IN SUCH A
STAFF MEMBERS” UNIQUE ENVIRONMENT”




APARTMENTS

Our apartments are self-contained,
with lounge, kitchen and bedroom plus
bathrooms with level access showers
offering our tenants privacy and
independence. Tenants furnish their
own apartments.

They are fitted with emergency pull
cords which alert on-site staff giving
peace of mind not only to tenants but
to their relatives and friends.

All areas of the buildings are
wheelchair accessible, including the
apartments, and all floors are served
by a lift.

CARE AND SUPPORT

Care and support is provided by

our professional staff team through
person centred care and support plans
agreed with our tenants.

Our care and support staff are based
at our Extra Care properties and are
available in an emergency 24hrs a day.

We are able to support and
accommodate tenants living with
physical disabilities, Dementia and
mental illness.

SOCIAL SPACES
& ACTIVITIES

We have lounges, dining areas

and gardens where our tenants can
relax with friends, neighbours and
family.

Various entertainers visit throughout
the year plus there are activities from
DVD film shows, fish & chip suppers,
exercises through to word games,
charity events and coffee mornings.

In the warmer months tenants enjoy
the secluded gardens and can get
involved with the planting of summer
flowers in the pots and raised flower
beds.

“WHERE | USED TO LIVE
I DID NOT FEEL SAFE OR
HAPPY BUT SINCE MOVING
HERE | FEEL SAFE AND NOT
SCARED ANYMORE”




VISITING
PROFESSIONALS

For tenants who are unable to get
out and about we have visiting
Hairdressers, Chiropodists, Opticians
and Dentists.

GP’s, District Nurses, Physiotherapists
and hearing specialists also provide
appointments at home for our tenants.

CATERING

We are able to cater for a range of
dietary needs and offer a freshly
cooked 2-course midday meal 7 days
a week.

The menus are changed seasonally
in consultation with our tenants.

This is a mandatory provision at our
Extra Care properties in order to

ensure a cost-effective, high-quality
service is maintained for all tenants.

Where tenants require assistance with
breakfast and supper in their own
apartments our staff are on-site to
provide this.

LAUNDRY

A laundry service is provided,

with clothing, bedding and towels,
collected, washed and dried on-site
and delivered back to tenants.

COSTS

Information on all of our costs is
available separately.

MORE INFORMATION

For more information on, or to view
our Extra Care Housing please
contact our Housing Manager

2 020 8655 6724
‘) housing@eldonhousing.co.uk
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