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JOB DESCRIPTION
Job Title:


Senior Care and Support Worker 
Responsible to:

House Manager
Overall purpose of the job: 
· To provide a Care and Support Service to all tenants ensuring their safety and wellbeing is maintained.

· To ensure tenants’ social, emotional, cultural and religious needs are addressed through the care and support planning process. .

· To provide a comprehensive Support service to tenants that meets their needs and desires
· To work with tenants to identify their personal outcomes and milestones in order that they are able to reach their full potential, make informed decisions and achieve greater independence 

· To meet the Association’s Vision ‘A thriving, supportive community for tenants and staff, providing homes, jobs and opportunities to enhance lives and bring people together. 

No job description can cover every issue that might arise and the post holder is expected to carry out other duties from time to time, broadly consistent with those listed below.

Key responsibilities:
· To identify the care and support  needs of existing and new tenants 
· To assist the House Manager in assessing and selecting applicants and nominees for scheme vacancies 
· To provide guidance and support to staff in the absence of the House Manager.

· To assist with delivery of a high quality and effective activity programme ensuring stimulation, social interaction and participation
· To provide a housing support service promoting independent living
Support Service 
· Assist with the customers move into accommodation, including practical help with furniture, benefit advice, and utility connections and contracts
· Ensure tenants understand their tenancy agreement, their rights and obligations including the Tenant Handbook guidance and advice
· Provide advice and help with neighbour relations
· To ensure that the physical, mental and social well-being of tenants is maintained
· To provide a link to personal support services/agencies, such as doctors, domiciliary welfare services,  Social Services, and care services

· To be aware of safeguarding vulnerable adults and follow procedures where necessary.

· Assess the individual tenants need for housing support and produce a comprehensive support plan

· Record and monitor progress of each tenant, regularly reviewing their care and support plans to ensure they continually meet their needs


· To provide guidance and assistance to tenants requiring Housing Benefit and Income Support.
· Provide advice and help with budgeting, paying rent and bill and health and safety within the accommodation
· Enable tenants to access community resources 
· To work within and maintain compliance with Support Procedures

· Actively participate in achieving Key Performance indicator targets and contribute to regular reports on the service as required

· Build and maintain networks with other agencies to ensure the support services are promoted in other authorities and boroughs

Care Delivery
· To provide personal care to tenants as and when required and in the absence of care staff

· To ensure that personal care needs are met through the care and support planning process

· Make appropriate referrals to external agencies/services to ensure that personal care needs are met

Health and Safety

· To ensure that the Association’s Health and Safety policies and procedures are consistently implemented throughout the housing schemes and that any Health and Safety issues are addressed through the correct procedures.
Learning and Development
· To actively participate in self development as appropriate and training as identified for the benefit of performance management

Best Practice

· To work to promote the Association and ensure that it’s reputation is enhanced and to actively promote its Equal Opportunities and Diversity policies, ensuring that all practices/procedures are in accordance with best practice equality and diversity procedures 

· Co-ordinate and maintain accreditation of the business as determined by the Association
· Be aware of Health and Safety regulations at all times, ensuring compliance  

· To adhere to the Association’s Environmental Policy

Other 

· Undertake other duties as required by the Housing Manager 
· Occasional evening or weekend work may be necessary but will be kept to a minimum
Person specification:
Essential Qualifications and Experience
· NVQ Level 2 in Health and Social Care and experience of working with vulnerable people
· Knowledge of Supporting People and Care Act 2014 

· Ability to build effective working relationships internally and externally
· Ability to use own initiative and make decisions 

· Proven problem solving skills

· Ability to use computer – Microsoft Word, Excel and email

· Good administration and record keeping 
· Understanding of promoting equality and diversity in the support services provided 

· Working knowledge of safeguarding vulnerable adults 
· Demonstrates sensitivity, respect and consideration with good interpersonal skills
· Knowledge of benefits system and legislation changes 

Desirable:
· NVQ Level 3 in Health and Social Care 
Competencies

The Senior Care and Support Worker is expected to demonstrate a high level of proficiency in these areas:
· Understands customer needs and strives to exceed these and provide a caring, customer focused service

· Works openly and honestly with colleagues, customers and suppliers and treats others with respect

· Is a confident and persuasive communicator, able to engage effectively with a range of audiences to create clarity and understanding

· Is committed to achieve results personally and through others; sets clear objectives and works with determination and energy
· Takes all opportunities to learn and develop and supports others to do the same

· Is open minded, flexible and responds positively to change; focuses on improvements

· Manages time, resources and priorities effectively and flexibly
I acknowledge that I have read and understand and accept the duties as specified in this Job Description.

Post Holder:
………………………………..
Date: ……………………………..
